ADMISSIONS

(561) 712-8821 Option 4

E-mail: admissions@mpcipbc.com
PSYCHIATRIC SERVICES

(561) 712-8821 Option 5

E-mail: psychiatric@mpcipbc.com
PSYCHOLOGICAL SERVICES

(561) 712-8821 Option 6

E-mail: psychological@mpcipbc.com
THERAPY/CASE MANAGEMENT

(561) 712 - 8821 Option 7

E-mail: caseasg@mpcipbc.com/ tcm@mpcipbc.com
PSYCHOSOCIAL REHABILITATION (PSR)
(561) 712-8821 Option 8

E-mail: PSRGroupStaff@mpcipbc.com
MEDICAL RECORDS

(561) 712-8821 Option 9

E-mail: records@mpcipbc.com

HUMAN RESOURCES

(561) 712-8821 Option*, then Option 1
E-mail: hr@mpcipbc.com

QUALITY MANAGEMENT

(561) 712-8821 ext. 2060

E-mail: quality@mpcipbc.com

AFTER HOURS ON-CALL

(561) 712-8971 or 988

In case of an Emergency* please call 911 or
988. * An emergency is defined as an adverse
medication reaction or danger to self or others.

If you require American with Disabilities Act
accommodations (ADA), please call us at:
(561) 712-8821 ext. 2032

MPCI is an equal opportunity employer. We
do not discriminate on the basis of race, col-
or, national origin, disability, political
belief, age, religion or sexual orientation.

Certified by

We are approved by the Florida
Department of Health to provide
CEU's for licensed professionals
(LCSW, LMHC & LMFT)

Florida Department of

Management Services as a Minority,
Women & Hispanic Business Enter-
prise

Accredited by

Accredited by the Commission for
Rehabilitation Facilities (CARF)

Sponsored by

Forum Place
1639 Forum Place, Suite 7
West Palm Beach, FL 33401
Office Hours:

Monday to Friday, From 8:00 a.m. to 5:00 p.m.
(Appointments are also available after 5:00 p.m.
Mondays, Tuesdays, and Wednesdays)
Saturdays, from 8:00 a.m. to 12:00 p.m.
Phone: (561) 712-8821
Fax: (561) 712-8070

Belle Glade
233 W Ave A, Suite C
Belle Glade, FL 33430
Office Hours:
Monday to Friday, From 8:30 a.m. to 5:00 p.m.
Phone: (561) 253-3679
Fax: (561) 253-3680

Hypoluxo
1111 Hypoluxo Rd, Suite 106
Lantana, FL 33430
Office Hours:
Monday to Friday, From 8:00a.m. to 5:00 p.m.
Phone: (561) 712-8960
Fax: (561) 557-7173

E-Mail: Multilingual@mpcipbc.com
Website: www.mpcipbc.com
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We provide quality behavioral health
services to children, adolescents and
adults in multiple languages.



Multilingual Psychotherapy Centers, Inc.

OUR MISSION

Multilingual Psychotherapy Centers, Inc. recognizes
as its mission to improve the lives of children and
families through their diversity, considering their
cultural background, speaking their own language,
providing the mental health services they need both
in office or on site (homes, shelters, schools and/
or other). We trust in the quality and
professionalism of our service providers

OUR VISION

Multilingual Psychotherapy Centers, Inc.'s vision is to
expand it's mental health service to all the different
culture groups established in the State of Florida,
always in their own language

OUR VALUES

- We believe that every single culture deserves that
same respect and consideration

- We believe that our diversity of people in Florida
enriches our state

- We believe that improving the lives of children and
families is basic for the future of a healthy society

Admission Services:

Mental health screening

Assessment of level of care

Evaluate the level of functioning

Determine the person’s readiness for change
Triage to appropriate services

Identify and meet cultural and linguistic needs

Psychiatric Services:

e Psychiatric evaluations
e Medication management

Psychological Services:

e Psychological testing/evaluations
e Psychosexual testing
e Educational testing

Outpatient Services:

e Individual/Family Therapy: For children &
adults in home and/or office setting

e Group Therapy: Parental training, anger
management, grief and loss

e Couples Therapy

Therapeutic Behavioral On-Site (TBOS):

Intensive therapy to children and their families at
school, shelters, foster homes, and/or day care
centers in an effort to alleviate emotional, behavioral
and mental difficulties, improve the quality of life,
and prevent the need for a more intensive, costly
and restrictive placement

Targeted Case Management Services
Children, Adults & Intensive:

e Linking/referring to community resources

e Community outreach

Monitoring service delivery for progress
evaluation

Coordination of delivery of services

Advocacy in legal and academic settings

Crisis intervention and support

Arranging and coordinating after care services
upon discharge

Comprehensive Behavioral Health Assessment
(CBHA):

The purpose of the CBHA is to integrate and interpret

existing information and provide functional

information to decision makers in determining:

e The most appropriate out-of-home placement

e Intervention strategies to accomplish family
preservation, re-unification, or re-entry and
permanency planning

e Comprehensive service plans and behavior
health services when indicated

Psychosocial Rehabilitation Group Services:

e Restore a recipient’s skills and abilities essential
for independent living

e Development and maintenance of necessary
daily living skills; food planning and preparation;
money management; maintenance of the living
environment; and training in appropriate use of
community services.

e Assist the recipient to eliminate or compensate
for functional deficits, interpersonal and
environmental barriers created by their
disabilities, and to restore social skills for
independent living and effective life management

e Facilitate cognitive and socialization skills
necessary for functioning in a work environment,
focusing on maximum recovery and
independence

e Community support and rehabilitative services
are appropriate for recipients exhibiting
psychiatric, behavioral or cognitive symptoms,
addictive behavior, or clinical conditions of
sufficient severity to bring about significant
impairment in day-to-day personal, social,
prevocational, and educational functioning

Other Services:

Crisis Intervention
Multi-Disciplinary team staffing
Debriefing & follow up services

Insurances:

e Medicaid or Medicare
e CMS Title XIX, XXI
e Beacon Health (Humana, Simply Healthcare:
Healthy Kids, Prestige Health, Clear Health
Alliance, Freedom Health, Aetna Healthy Kids)
e Sunshine State Health Plan (Cenpatico)
e Concordia (UMBH)
e Community Care Plan:
Healthy Kids
ChildNet or SEFBHN Funded
Self-Pay



